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Sub: III & IV semester Choice Based Credit System syllabus of
MBA [TTM] degree programme.

Ref: 1) This office Natification No. MU/ACC/CR7 /CBCS-PG(SLB)/
2016-17 /A2, dated: 17-8-2016.
2) Academic Council decision dated 3-2-2017 vide Agenda
No. 3:24 (2016-17)

K E R R

In continuation to this office Notification cited under ref. (1) above, the syllabus of
[l & IV semester M.B.A. [Tourism and Travel Management] degree programme which
approved by the Academic Council at meeting held on 3-2-2017 is hereby notified for
implementation with effect from the academic year 2017-18 and onwards (for students of
2016-17 batch and onwards),

- H",;' -

& '}1@’\_ e
REGISTRAR

g *

To:

1) The Chairman of the Department concerned/ The Coordinator of the degree
programme concerned.

Z] The Principal of the college concerned.

3) The Registrar [Evaluation], Mangalore University.

4) The Chairman of the Board of Studies concerned.

3} The Superintendent [ACC], Office of the Registrar, Mangalore University,

6) Guard file.



MANGALORE | » UNIVERSITY

DEPARTMENT OF BUSINESS ADMINISTRATION
MBA (TOURISM & TRAVEL MANAGEMENT)

PREAMBLE

MBA (TTM) syllabus was last revised when the university introduced hard core, soft core and open elective
courses during the year 2016-17 as per the UGC direction. This revised syllabus is already implemented.
Tourism and Travel Management has been evolving and gaining importance throughout the world. India is
targeting the tourists from around the world and has been devising tourism policies to attract the tourists.
Tourism industry is undergoing lot of changes by adding more concepts, products and destinations. Cruise
tourism is one of the emerging sectors of tourism industry worldwide. This dynamic scenario necessitates the
updating of existing papers and introduction of new subjects. As part revision, contents of some of the
existing papers have been updated and two papers in shipping (Elements of Port Management and Elements

of Shipping Management) have been added in the third and fourth semesters.



MBA (TOURISM & TRAVEL MANAGEMENT)

Minimum Credits required for M. B. A. (TTM) Degree

Course Structure

lto IV
Semesters

Hard Core Courses Soft Core Courses Total
Numbers [Credits Numbers Credits | Numbers | Credits
15 60 9 27 24 87

Minimum Courses to be registered by a student in a normal phase to successfully

complete MBA (TTM) Degree in four semesters.

Semesters Hard Core Courses Soft Core Courses Total
Numbers |Credits Numbers Credits Numbers [Credits
I 4 16 2 6 6 22
1 4 16 2 6 6 22
I 4 16 2 6 6 22
\% 3 12 3 9 6 21
Total 15 60 9 27 24 87

Minimum Courses to be registered by a student in a normal phase to
successfully complete MBA (TTM) Degree in ODD and EVEN semesters.

Semesters Hard Core Courses Soft Core Courses Total

Numbers Credits Numbers | Credits Numbers | Credits
ODD 8 32 4 12 12 44
EVEN 7 28 5 15 12 43
Total 15 60 9 27 24 87




MANGALORE UNIVERSITY
DEPARTMENT OF BUSINESS ADMINISTRATION
MBA TOURISM AND TRAVEL MANAGEMENT

CHOICE BASED CREDIT SYSTEM

SI. No Title of the Course Hard
Core/Soft Number of Total
Core/ Credits
| SEMESTER*
TMH 401 Tourism Principles and Practices HC 4
TMH 402 Principles and Practices of Management HC 4
TMH 403 World Geography For Tourism - | HC 4
TMH 404 Travel Operations and Consultancy HC 4
TMS 405 Hospitality Management SC 3
TMS 406 E —Tourism SC 3
TMS 407 Front Office Management SC 3
TMS 408 House Keeping Management SC 3
Total 22
IISEMESTER*
TMH 451 Marketing for Tourism and Hospitality HC 4
TMH 452 Research Methodology For Tourism HC 4
TMH 453 World Geography For Tourism - 11 HC 4
TMH 454 Tourism Products of India - | HC 4
TMS 455 Sustainable Tourism SC 3
TMS 456 Organisational Behavior SC 3
TMS 457 Tour Guiding & Visitors Interpretation SC 3
TMS 458 Food and Beverage Management SC 3
Total 22
111 SEMESTER*
TMH 501 Tourism Products of India— I1 HC 4
TMH 502 Airport Handling and Air Ticketing HC 4
TMH 503 Event Management HC 4
TMH 504 Logistics Operations and Cargo Management HC 4
TMS 505 Accounting For Tourism SC 3
TMS 506 Business Strategy & Entrepreneurship SC 3
TMS 507 Elements of Port Management SC 3
TMS 508 Travel Media & Journalism SC 3
Total 22
IV SEMESTER**
TMH 551 Destination Planning and Development HC 4
TMH 552 Human Resource Management HC 4
TMH 553 Project Report*** HC 4
TMS 554 Tourism Polices and Legislations SC 3
TMS 555 Customer Relationship and Services SC 3
Management
TMS 556 Information Technology For Tourism SC 3
TMS 557 Elements of Shipping Management SC 3
TMS 558 Communicative Skills and Public Relations SC 3
Total 21
Total Credits 87




* Soft Core Courses in I, Il and 111 Semesters:

Any two soft core courses from the available Soft Cores shall be selected by a student at the
commencement of I, Il and Il Semesters. The Department Council/ Affiliated College will
announce at the beginning of the first, second and third semesters, any two or more soft core
papers which will be offered during I, Il and 111 semesters depending upon the availability of
faculty and the demand for soft core courses. The minimum number of students opting for a
soft core course should be ten.

** Soft Core Courses in IV Semester:

Any three soft core courses from the available Soft Cores shall be selected by a student at the
commencement of IV Semester. The Department Council/ Affiliated College will announce at
the beginning of the fourth semester, any three soft core papers which will be offered during
IV semester depending upon the availability of faculty and the demand for soft core courses.
The minimum number of students opting for a soft core course should be ten.

***Project Work:

A student in the third semester shall register for a Project Work which carries 4 credits in the
fourth semester. Work load for Project Work is one contact hour per student per week for
the teacher.



MANGALORE UNIVERSITY

DEPARTMENT OF BUSINESS ADMINISTRATION
PART- I

PROCEEDINGS OF THE REGULAR MEETING OF THE COMBINED PG BOS
IN BUSINESS ADMINISTRATION, MBA (TTM) & HOSPITALITY
MANAGEMENT, HELD IN THE DEPARTMENT OF BUSINESS
ADMINISTRATION, MANGALAGANGOTHRI ON 3" OCTOBER, 2016 AT
10.00 A.M.

Members Present

1. Prof. T.N.Sreedhara ‘ Chairman

2. Prof. V.Murugaiah External Member
3. Prof. T.Mallikarjunappa Member

4. Prof Mustiary Begum Member

5. Dr. Puttanna K. Member

Member not present

Mrs. Anet Florence Member
The Board discussed the following items of the agenda in the meeting:

1. Preparation of the Panel of Examiners for PG & Ph.D.

2. Assessment of previous year’s question papers & results

3. Preparation of IIl and IV Semester Syllabus of MBA, MBA (IB) and MBA (TTM) - CBCS
and Revision of syllabus of other subjects, if any

4. Application of Dr Chandrashekar R. for recognition as guide.

5. Any other specific matter which is referred to it by the University.

PART-II (Agenda No.1)

The BOS updated the Panels of Examiners for PG Examinations MBA, MBA (TTM),
MBA (IB) & MIB, Ph.D. course work and Ph.D. theses panels and approved. The Panels are
sent to the Registrar (Evaluation), Mangalore University, in a separate cover.

PART-III (Agenda No.2)

The Board assessed the previous years’ question papers and results of MBA, MBA (IB), MIB,
MBA (TTM) & Ph.D. course work and found that the question papers were in order and the
results were good.

PART-1V (Agenda No.3)

The Board discussed in detail III and IV Semester Syllabus of MBA, MBA (IB) and MBA
(TTM) — CBCS. The prepared syllabus is sent to the Registrar in a separate cover.

PART -V (Agenda No. 4)

The Board discussed the matter referred by Mangalore University relating to the application of
Dr. Chandrashekhar R. for recognition as guide in the Department of Business Administration.
The application submitted by Dr. Chandrashekhar R was discussed and it was decided to
recognize him as a guide in Business Administration.

PART —VI (Agenda No.5)

No other matter was discussed under this head.

3 y \
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MANGALORE UNIVERSITY
==L UNIVERSITY

DEPARTMENT OF BUSINESS ADMINISTRATION

Members Present

1. Prof. T.N.Sreedhara Chairman

2. Prof, V.Murugaiah External Member
3. Prof. P.Pakkeerappa Member

4. Prof Mustiary Begum Member

5. Dr. Puttanna K. Member
Member not present

1. Prof, T.Mallika:junappa Member

2. Mrs. Annet F lorence Member

The Board discussed the following item of the agenda in the meeting:

Agenda:
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MANGALORE UNIVERSITY

DEPARTMENT OF BUSINESS ADMINISTRATION

PART 1

PROCEEDINGS OF THE MEETING OF UG & PG BOS IN TOURISM,
TRAYEL, HOSPITALITY MANAGEMENT, PGDITHM, AVIATION &
HOSPITALITY MANAGAEMENT (’Ccrtii’icatea"ﬂiplumaa’Advancc{l Diploma)
HELD IN THE DEPARTMENT OF BUSINESS ADMINISTRATION,
MANGALAGANGOTRI, ON 4™ OCTOBER, 2017 AT 10.00 A.M.
ONWARDS '

Members Presend:

1. Prof, T.Mallikarjunappa Chairman

2. Dr, Puttanna K. Member

3. Sri Shashiraj U. External Member
4, Mr. Shekar Naik Member

$. Mr. Joseph P.D. Member

Special Invitee
1. Prof. Mustiary Begum
Members not present:

1, Dr. Joby Thomas Member
2. Mr. Amar Z. Cherian Member

The Board discussed the following items of apenda:

1. Preparation of the Panel of Examiners for UG, PG, Certificate & Diploma coutses

9. Assessment of previous year’s question papers & results

3. Revision of Syliabus of MBA (TTM) - CBCS, introduction of Shipping &
Logistics related papers and vevision of syllabus of BA (TTM) other subjects if
any

4. Introduciion of Massive Open Online Courses (MOOCs) for MBA (TTM).

5. Any other specific matter which is refirred to it by the University.

& Other matters with the permission of the Chajrman.

Part - I (Agenda No.1)

The Board updated and resolved to approve the Panel of Examiners for
MBA(TTM), BA (TTM), PGDTHM, Certificate, Diploma and Advanced Diploma
cowses and sent the Panel to the Registrar (Evaluation) separately.

Part — I1I (Agenda No.2}

The Board assessed the previous.years question papers and results and found
thert to be in order and satisfaciory.

Part - IV (Agenda No.3)

o discussed the revised draft syllabus of MBA (TTM) & BA (TTM)
courses and resolved to approve the same., Lhe 1evist is-without any change
in regulations and therefore no change in regulations is proposed. THe detailed syllabus is

encloged for furiher action,
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Part-V

Under this, the BOS proposed the revised draft syllabus for MBA (T'T™) and BA.
(TTM) which do not requite eny chauge in regulations. Therefore, the Board has not
proposed any change i3 the existing regulations for the courses coming under this BOS.

Part — VI {(Agenda No.d}

The Board discussed the introduction of Massive Open Online Courses {MOOCs)
for MBA. (TTM) and foumd that no Tourism & Travel related courses are grently found
in the MOOCs/Swayam Platform of the UGC siie. Therefore, the Board has not proposed
to introduce any courses under this programme.

Any ather matter with the permission of the Chair (Agenda No.3 & 6}

No matter was discussed,

i
C}L 4.7 iy _.
(Or Piftanna K)  (SHashira) U%  (Mr. Shekar Naik) { Joseph D))
Member Member Member Member
(Dr. T.MallikgriaFappa )
Chairman — Compoesite UG & PGBOS in Tourism, Travel,
Hospitality,Management, PGDTHM, Aviation &
Hospitality {Certificate/Diploma) .
Chralrperson '
Dept. of Business Adimintsiration L
Mangaloro University - "_j_l
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MANGALORE UNIVERSITY

PROCEEDINGS OF THE FIRST REGULAR MEETING OF THE ACADEMIC COUNCIL
FOR THE YEAR 2016-17 HELD ON 26-7-2016 AT THE NEW SENATE HALL,
MANGALORE UNIVERSITY ADMINISTRATIVE BLOCK AT 11:00 AM

Honourable Vice Chancellor extended a welcome to all members, invitees and representatives pf
the media to the meeting

AGENDA NO: ACC Gen Meet 1:7 (2016-17)
Subject: PhD Course Work Syllabus of Geography — Approval reg.

Resolution: ~ Approved

AGENDA NO: ACC Gen Meet 1:8 (2016-17)

Subject: Mangalore University’s 2 years (4 Semesters) Postgraduate Degree Programmes —
the Regulations framed for Choice based credit system as per UGC - Reg.

Resolution: ~ Regulations were approved. Practicals with 2 credits as recommended by the
Faculty of Science and Technology in its meeting held on 13-7-2016 were
approved. But, as seminar is part of internal assessment, recommendation to
assign | credit for Seminar was shelved.

AGENDA NO: ACC Gen Meet 1:14 (2016-17)

Subject: Mangalore University MSc Applied Zoology and Applied Botany Departments to
offer MSc Zoology and MSc Botany from the academic year 2016-17 — Reg.

Resolution:  Approved. Chairpersons of the BOS were asked to give a press statement to this
effect.

AGENDA NO: ACC Gen Meet 1:25 (2016-17)

Subject: Faculty of Education Programmes as per UGC Regulations for Choice based
credit system Revised Syllabus -Approval reg.

Resolution:  The PG Programmes’ Syllabi under Faculty of Education were approved.

Dulhrn

Registrar
Mangalore University
MangalaGangothri - 574199
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AGENDA NO: ACC Gen Meet 1:26 (2016-17)

Subject: Faculty of Commerce Programmes as per UGC Regulations for Choice based
credit system Revised Syllabus -Approval reg.

Resolution:  The PG Programmes’ Syllabi under Faculty of Commerce were approved.

AGENDA NO: ACC Gen Meet 1:29 (2016-17)

Subject: Faculty of Arts Programmes as per UGC Regulations for Choice based credit
system Revised Syllabus -Approval reg.

Resolution:  The PG Programmes’ Syllabi under Faculty of Arts were approved. The
Chairperson of BOS was asked to discuss the suggestion of a member of the
Academic Council with regard to MSW Syllabus with the Dean of Arts and take
necessary action.

AGENDA NO: ACC Gen Meet 1:30 (2016-17)

Subject: Faculty of Science and Technology Programmes as per UGC Regulations for
Choice based credit system Revised Syllabus -Approval reg.

Resolution:  The PG Programmes’ Syllabi under Faculty of Science and Technology were
approved.

Sd/- Sd/-

Registrar Vice Chancellor

This is a true transcript of excerpts of the above-mentioned meeting relating to Curriculum

Registrar - Registrar
Mangalore University
MangalaGangothrl - 574199
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